Towards an audience oriented museum

Working session for ICOM Croatia, 

Muzej Slavonije Osijek, Trg Svetog trojstva 6
March 7th 2014 - 11.00-16.00 hrs.

Guest lecturers
· Ernst van Keulen, educator of the Scheepvaartmuseum (National Maritime Museum) in Amsterdam

· Arja van Veldhuizen, programme coordinator Education for ‘Landschap Erfgoed Utrecht’ (heritage institution in the Utrecht Province) and CECA Board member

Description

In a mixture of lectures and workshops Ernst and Arja will invite the participants to look at different ways to fulfil visitors needs. The recently renovated Dutch Maritime Museum offers some great examples of an unusual audience oriented approach. What can we learn from this and how can we make it useful in a Croatian context?

In the afternoon we look at the different positions in the museum and how each discipline can contribute to a museum well appreciated by its visitors. Finally we will have a closer look at the different methods that can be used in museum education – what works best for whom?

Preliminary Programme

	Time
	Lead by:
	Title: 
	Type of presentation

	11.00-11.10
	Ernst & Arja
	Short introduction of lecturers
	

	11.10-11.40
	Ernst
	Persona’s in the Scheepvaartmuseum (national maritime museum) 
	Lecture

	11.40-11.55
	Ernst
	John Falk’s ‘Identity and the museum visitors experience’
	Introduction Workshop

	11.55-12.45
	Ernst
	Working with visitors motivations, group work
	Workshop

	12.45-13.30 
	
	Lunch break
	

	13.30-14.00
	Ernst & Arja
	The role of different museum disciplines in fulfilling the visitors needs

(including examples of PR/marketing, hostmanship, layering information in exhibits and additional educational programming)
	Lecture

	14.00-14.30
	Ernst & Arja
	Developing ideas for different disciplines, group work 
	Workshop

	14.30-15.45
	Arja
	The educator’s toolkit – set of educational methods 
	Lecture & workshop

	15.45-16.00
	Ernst & Arja
	Evaluation & ideas to take home
	

	16.00
	
	Closing session
	


